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Mission Statement of Institute:

“Holistic development of students and teachers is what we believe in and work for. We strive to achieve this
by imbibing a unique value system, transparent work culture, excellent academic and physical environment
conducive to learning, creativity and technology transfer. Our mandate is to generate, preserve and share
knowledge for developing a vibrant society.”

Vision Statement of Institute:

To be renowned management institute of excellence and responsible leadership, that is Indian in character and
global in relevance.

Student Grievance Redressal Policy

SKNSSBM has a Student Grievance Redressal Cell comprising of Director, Faculty members, Non-teaching
~—  members and student representatives. This cell maintains gender equality while selecting committee members.
SKNSSBM has created a mechanism for redressal of student’s grievances related to academic and non-
academic matters. The Committee members meet twice in a semester to address all grievances related to the
students. The Grievance Redressal Cell is also inbuilt with a mechanism where suggestions for improvement

of teaching-learning and other related matters of the College directly or indirectly evolve.

Objectives of Grievance Redressal Committee:

1. Encouraging the Students to discuss their grievances or problems freely without any fear of being
victimized.

Actively looks for a solution that will satisfy the students without bias.

Provide easy accessibility to students for Grievance redressal.
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Takes necessary action to solve the issues if required.
Committee should ensure speedy action and protection of the student.
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Process to raise the grievances :

Students can contact to committee members directly.

Students can raise the Grievance by writing complaints.

Students can write mail to Grievance committee members.

Students can raise the Grievance through phone to authorized person .
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Process to solve the grievances:
The process to solves the complaint is given beloved

Step 1: Complaint received- Grievance Redressal committee receiving the complaint
through various mode of complaints mentioned above.
Step 2: Scrutiny of complaint: if any complaint received, is first verified for the

genuineness of its origin.

Step 3: Action: Committee is taking action according to require for the presence situation to solve the
issues mentioned in complaint.

Step 4: Complaint resolves-Committee members are taking action to solve the issue raised by
applicant and providing proper solution to satisfy the applicant.

Dr.Prachi Pargaonkar
DireBitgctor .
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Grievance Redressal committee

The following committee is formed for Student, Faculty & Staff members for the year 2023-24
from immediate effect. ((As per All India Council for Technical Education (Redressal of
Grievance of Facultyy Staff Member) Regulations, 2021 vide F. No.1- 103/
AICTE/PGRC/Regulation/2021 dated 25.03.2021.

I\Slcr;. Name of the Committee Member Profession “
T | Dr. Prachi Pargaonkar Director / Chairperson
2 | Prof. Yatin Bokil Senior Faculty Member — Teaching
3 | Dr. Shalaka Sakhrekar Senior Faculty Member Female — Teaching
4 |pr. Sangita Gorde Senior Faculty Member Female — Teaching
5| e aesh S e e

Dr. Prachi Pa@{kar

Director AIC
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Students Grievance Redressal Committee

The following committee is formed for Student, Faculty & Staff members for the year 2023-24
from immediate effect. ((As per All India Council for Technical Education (Redressal of
Grievance of Students) Regulation, 2019 vide F.No.1-101/PGRC/AICTE/Regulation/2019
dated 07.11.2019)

Sr. No. | Name of the Committee Member Profession
1 Dr. Prachi Pargaonkar Chairperson
2 Dr. Yatin Bokil Senior Faculty Member — Teaching
3 Dr. Shalaka Sakhrekar Senior Faculty Member — Teaching
i Dr. Sadhana Ogale Senior Faculty Member — Teaching
S Student Special Invitee |

L),
Dr. P%kar

Director A/C
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Mechanism to redress the student grievances at SKNSSBM for the year 2023-24

SKN Sinhgad School of Business Management has a Student Grievance Redressal
Cell comprising of Director, Faculty members, Non-teaching members and student
representatives. This cell maintains gender equality while selecting committee
members. The Committee members meet twice in a semester to address all
grievances related to the students. The Grievance Redressal Cell is also inbuilt with
a mechanism where suggestions for improvement of teaching-learning and other
related matters of the College directly or indirectly evolve.

The Students’ Grievance Redressal Cell for the academic year 2023 -24 comprises
of the following members: ‘

1 Chairman Dr. Priya Agashe Director,
SKNSSBM
2 Core Members | 1.Dr.Yatin Bokil Teaching Staff

2.Dr..Shalaka Sakhrekar

4.Dr.Sadhana Ogale
3 Mr. Mahesh Shinde Non-Teaching Staff
4 Students 1.Shreyas Joshi Sr.Student
Representatives
2. Mukta Kenger
5. 1.Samiksha Wagh Jr.Student
Representatives

2.Prathmesh Rathod

(P%O&
Dr. Priya Agashe
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Student Grievances Redressal Commaittee

Minutes of the meeting for Student Grievances Redressal Committee held on 25-04-2024

Members:

1 | Chairman Dr. Priya Agashe Director, SKNSSBM M

Pri”
2 | Core 1.Dr. Yatin Bokil Teaching Staff ZW

Members ”&/
2.Dr. ShalakaSakhrekar

3. Dr. Sadhana Ogale Ay a%
1.Mr.Mahesh Shinde Non-Teaching Staff B&’Sf

3 [ Students 1. Shreyash Joshi Sr.-Student SN
2. Mukta Kenger Representatives V%p,
1. Samiksha Wagh Jr.-Student }W :
Representatives
2. Prathmesh Rathod J Q'S:Q‘ih)} o_c_i\ _

Points discussed:

1. Regular meeting was held in order to asses if there are any issues.

2. There were some drinking water cooling issues that were reported by student class
representative.

3. As Chairman promised to do the necessary arrangements, students were happy with this.

4. There were no big issues recorded related to student activities. Students were very happy

with the other things.
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Student Grievances Redressal Committee

Minutes of the meeting for Student Grievances Redressal Committee held on 12-02-2024

Members:
1 | Chairman Dr. Prachi Pargaonkar | Director, SKNSSBM \\/\@/
2 | Core 1.Dr. Yatin Bokil Teaching Staff ] -
Members '
2 Dr. ShalakaSakhrekar p&gf
3. Dr. Sadhana Ogale g%’
I.Mr.Mahesh Shinde | Non-Teaching Staff W
3 | Students 1. Shreyash Joshi Sr.-Student ?ﬂb\‘/.
2. Mukta Kenger Representatives \%
1. Samiksha Wagh Jr.-Student @% :
Representatives
2. Prathmesh Rathod ¥ ﬂ’S ‘M\!\)—n& it
| :
Points discussed:

1. Regular meeting was held in order to asses if there are any issues.

2. Student representative members also expressed that there are no such issues and there is enough

support from the management and staff members.
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Student Grievances Redressal Committee

Minutes of the meeting for Student Grievances Redressal Committee held on 29-11-2023

Members:
1 [ Chairman | Dr. Prachi Pargaonkar | Director, SKNSSBM \\)\-@) .
2 | Core 1.Dr.Yatin Bokil Teaching Staff gg/[/
Members

2.Dr. ShalakaSakhrekar % ’
3. Dr. Sadhana Ogale 3 |5
1.Mr.Mahesh Shinde Non-Teaching Staff W

3 | Students 1. Shreyash Joshi Sr.-Student @dfm/t
2. Mukta Kenger Representatives &%
1. Samiksha Wagh Jr.-Student - W‘ :

Representatives

2. Prathmesh Rathod QgQé{\n{é&,

Points discussed:

1. Regular meeting was held in order to asses if there are any issues.
2. There were some issues related classroom fan’s regulator were reported by student class
representatives and they requested to do the arrangements.

As Chairman promised to do the necessary arrangements, students were happy with this.

(98]

4. There were no big issues recorded related to student activities. Students were very happy with the
other things.
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Annual Report 2023-24

SKN Sinhgad institute of Business Management has a Student Grievance Redressal Cell
comprising of Director, Faculty members, Non-teaching members and student representatives.
This cell maintains gender equality while selecting committee members. SKNSSBM has created
a mechanism for redressal of student’s grievances related to academic and non-academic matters.
The Committee members meet twice in a semester to address all grievances related to the students.
The Grievance Redressal Cell is also inbuilt with a mechanism where suggestions for improvement
of teaching-learning and other related matters of the College directly or indirectly evolve.

The objective of this committee is encouraging the Students to discuss their grievances or problems
freely without any fear of being victimized.

e The first Grievance Reddresal committee meeting for the academic year 2023-24 was held
on 29th November 2023. The agenda of meeting was to discuss about the
grievances/suggestions received by students.

There were some issues related classroom fan’s regulator were reported by student
representative. As a chairperson Director Madam has taken initiative and instruct the
technician to solve the problem.

* The second Grievance Reddresal committee meeting for the academic year 2023-24 was
held on 12th February 2024.

There were no issues or any complaint from student representative. Students were very
happy with the other things.

® The third Grievance Reddresal committee meeting for the academic year 2023-24 was held
on 25th April 2024.

There were some drinking water cooling system issues were reported by student representative.
As a chairperson Director Madam has informed the admin section to solve the problem.

There were no big issues recorded for the academic year 2023-24 related to student activities.
Students were very happy with the other things. o
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Dr. Priya Agashe

Director
Director

58 Technical gy,
u-ad .)Cf"oo —\fs,
2 :‘-0 10/1 AmbngaOn

cation s 3c
smess Ma,
{Bk) Pune. .




